&%I !\ MEETING OF THE BOARD OF WATER COMMISSIONERS
\'mn

o) Wednesday, August 4, 2021 — 12:15 p.m.

MEDFORD WATER COMMISSION Medford City Hall Council Chambers
411 W. 8" Street — Rm 300, Medford, Oregon 97501

This regular meeting will be held in person at the location above.

Zoom access is also available, through the following link:
https://us02web.zoom.us/webinar/register/WN 85kbDIcxSQCEGjsublLzBfg
The meeting passcode is 116808. You can also join by dialing in with your phone; call (669) 900-6833.
The meeting ID number is 835 5352 9710, and the meeting passcode is 116808.

AGENDA

11:45 a.m. LUNCH (Held in the Medford Room at City Hall, Room 330)

12:15 p.m. BOARD MEETING (Held in Council Chambers at City Hall, Room 300; no Study Session)

1. Roll Call

2. Pledge of Allegiance

3. Comments from the Audience
Comments will be limited to 4 minutes per individual, group, or organization. If appearing in person,
please sign in; if via Zoom, state your name and organization (if applicable) when prompted.

4. City Council Biennial Goals
City Manager Brian Sjothun will present information related to Council’s recently adopted
Biennial Goals.

5. Written Communications
5.1 Letters from ACCESS, St. Vincent de Paul, and The Salvation Army

6. Approval or Correction of the Minutes of the Last Regular Meeting of July 21, 2021

7. Review of Vouchers

8. Management Reports
Management staff will be present and may provide information: Engineering Supervisor Brian
Runyen, Water Meter & Controls Supervisor Ken Johnson, Water Maintenance Supervisor Lester
McFall, Water Treatment/Quality Director Ben Klayman, Finance & Administration Services
Director Tessa DeLine, Information Technology Manager Kris Stitt, Human Resources Manager
Tanya Haakinson, and General Manager Brad Taylor.

9. Propositions and Remarks from the Commissioners

10. Adjourn

PHONE: (541) 774-2440 & FAX: (541) 774-2555 & EMAIL: water@medfordwater.org ¢ WEB: medfordwater.org

Meeting locations are generally accessible to persons with disabilities. To request interpreters for hearing impaired or other accommodations
for persons with disabilities, please contact our office at (541) 774-2440 or water@medfordwater.org at least three business days prior to the
meeting to ensure availability. For TTY, dial 711 or (800) 735-2900.


https://us02web.zoom.us/webinar/register/WN_85kbDIcxSQCEGjsubLzBfg
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DATES TO REMEMBER*

TYPE OF STUDY SESSION REGULAR
DATE DAY MEETING TIME & TOPIC MEETING LOCATION
08/18/21 Wed Board Meeting 11:30am — TBD 12:15 p.m. Prescott Room, Police Dept.

09/01/21 Wed Board Meeting 11:30am — TBD 12:15 p.m. Prescott Room, Police Dept.

Monday, September 6, 2021 — Offices closed in observance of Labor Day holiday

09/15/21 Wed Board Meeting 11:30am — TBD 12:15 p.m. Prescott Room, Police Dept.

*Meeting dates, times, and locations are subject to change due to COVID-19 precautions and by order of Governor Brown.
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MEDFORD WATER COMMISSION

Memorandum

TO: Commissioners Jason Anderson, Bob Strosser, Daniel Bunn, John Dailey,
Michael Smith

FROM: Brad Taylor, General Manager

DATE: Friday July 23, 2021

SUBJECT: Item 4.0 — City Council Goals
OBJECTIVE: Informational Purposes Only

Issue

Medford City Council approved their 2021-23 Biennial Goals on June 17, 2021; City Manager
Brian Sjothun will present this information to the Board.

Discussion

City Council’'s adopted goals were developed through five different study sessions, and are
reflective of the opportunities to move the City forward. Goals are organized into six different
areas, such as City Center Revitalization, Economic Development, and Public Infrastructure,
among others. These areas provide the framework and actions for staff to work towards, and
are related to work being done to update a community vision through the Medford 2040 Vision
Plan.

Financial Impact

None.

Requested Board Action

This is presented for informational purposes only at this time, although Medford Water
Commission may play a role in helping to accomplish various actions.
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CITY OF MEDFORD

2021-23 Council Biennial Goals

4

CITYOFMEDFORD.ORG

The Medford City Council approved their 2021-23 Biennial Goals on June 17,
2021. The goals were developed through five different study sessions and
are reflective of the opportunities to move Medford forward.

The Goals are organized in six different “buckets” with over 25 actions which
provide the framework for staff to work towards. These areas are:

o City Center Revitalization

o Community Engagement Mayor

e Economic Development

o Health & Safety

Randy Sparacino

City Council

e Housing Strategies Ward 1

e Public Infrastructure

Many of the items in the biennial goals are reflective of the work being done
to update a community vision through the Medford 2040 Vision Plan. The
Council adopted the following Vision Statement from this plan, which will be Alex Poythress  Sarah Spansail
used to help with future decisions: Ward 2

Medford: A Hometown for All

In the year 2040, Medford is a vibrant, diverse, welcoming, and inclusive
urban community that embraces, celebrates, and preserves the stunning
beauty of its environment.

Ward 3

As a flourishing regional hub whose diverse economic base provides
unmatched business, education, and employment opportunities, Medford
maintains a safe, healthy, and family-friendly atmosphere with a thriving
and engaged community.

Kevin Stine Chad Miller

Ward 4
All generations and cultures work together to foster prosperity for all.

F o R D Michael Zarosinski  Eric Stark

OREGON
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Item No. 4.0(c)

CITY CENTER REVITALIZATION

City Center Revitalization: The City will seek opportunities to assist with development
and redevelopment opportunities within the City Center.

o Liberty Park Plan: Implement the MURA Capital Improvement Plan and
redevelopment strategies.
o MURA Board: Review the financial allocations to the project.
o Department Leadt MURA staff
o Supporting Departments. Development Services and City Manager’s Office

o Plans and Performance Measures
» Liberty Park Neighborhood Plan
* Liberty Park Plan and CIP List
= Transportation System Plan
= Leisure Services Plan
= City Center Revitalization Plan
* Downtown Housing & Residential Market Analysis

o Biennium Deliverables:
= MURA Board to analyze funding priorities for the $15-$18 million
earmarked for public improvements and redevelopment projects.

e Downtown: The City will support development and re-development opportunities
within its downtown core area.
o Department Lead: Planning Department, MURA
o Supporting Departments. Parks, Recreation, and Facilities

o Plans and Performance Measures
= Downtown Plan
= (City Center Revitalization Plan
» Bear Creek Master Plan
= Transportation System Plan
= Leisure Services Plan
= Regional Active Transportation Plan
= Liberty Park Plan
= Housing Capacity Analysis & Housing Production Strategies
= Downtown Housing & Residential Market Analysis

o Biennium Deliverables.
* Review, complete, and implement existing plans that are under
development
* Complete update and adopt the Downtown Plan;
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Item No. 4.0(d)

CITY CENTER REVITALIZATION

= Develop policy direction and implement high priority actions
recommended by the updated Downtown plan, including design
standards; .

* Review and implement downtown housing strategies identified in the
updated Downtown Plan, Housing Capacity Analysis, and Housing
Production Strategy and/or related planning documents.

* Consider investments in pedestrian and bicycle connections between
the City Center and Bear Creek Greenway as recommended by the
various City and Regional Plans associated with this goal;

= Review Bear Creek Master Plan and update as deemed necessary.

Parking District Enhancements: Develop an updated strategy to provide both
public and private parking opportunities. Review opportunities to develop more
robust and responsive parking options to address both business, student, and
residential needs.

o Department Lead: City Manager's Office & MURA

o Supporting Departments: Planning Department

o Plans and Performance Measures
* Downtown Parking Management Plan
=  Downtown Plan

o Biennium Deljverables.

= Updates to various plans and policy related to parking

= Update the Downtown Plan

* Update and implementation of parking management plans
o Policy decision on parking for fee
o Capital for future facilities
o Transfer long-term MURA assets to the city

* Review shared parking policy

o Future Deliverables. Actions defined within the future Parking Capacity Plan;
improved signage, improved metering, location based standards, expanded
hours-of-use of city owned lots.

Building Rehabilitation Program: Continue working with property owners within
the Urban Renewal District in providing financial assistance for seismic and sprinkler
retrofitting of buildings that will help support housing development or economic
improvements.

o Department Lead: Urban Renewal

o Supporting Departments. Development Services
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Iltem No. 4.0(e)
CITY CENTER REVITALIZATION

o Plans and Performance Measures
= C(City Center Revitalization Plan

o Biennium Deljverable;

= Provide matching funds for either engineering studies or actual
improvements.

o Future Deliverables. Evaluation of the program will determine impacts and
consideration for future renewal of this program.

Economic Incentive Program: Create a comprehensive economic development
strategy supporting development and redevelopment throughout the City Center
area that is consistent with Council's vision and goals for its long term development.
o Department Lead. Urban Renewal
o Supporting Departments. City Manager's Office and Development Services

o Plans and Performance Measures
= Comprehensive Plan Housing Element
* Housing Capacity Analysis
= Housing Production Strategies
= Downtown Plan

o Biennium Deliverables.

» Comprehensive development/redevelopment policy framework.

= Policy guidance on economic incentives including tax abatements, SDC
reductions, and direct investment in infrastructure supporting
development/redevelopment;

= Pursue Public/Private Partnerships (P3s)

= Identify all City owned properties to market for possible development.

= Evaluation City surplus property disposition policy

o Future Deliverables. Evaluation of the program will determine impacts and
consideration for future renewal of this program.

MURA Strategic Funding Plan: Prioritize allocation of remaining Tax Increment
Financing revenue and MURA capital asset disposition in order to optimize strategic
impact throughout the district.

o Department Lead: Urban Renewal

o Supporting Departments. City Manager's Office and Development Services


ycfinstad
Text Box
Item No. 4.0(e)


Iltem No. 4.0(f)
CITY CENTER REVITALIZATION

o Plans and Performance Measures
= Downtown Plan
= (City Center Revitalization Plan
» Liberty Park Plan
= Transportation System Plan

o Biennium Deljverables.
* Financial analysis of the Liberty Park Capital Improvement Plan
= Analyze financial commitments to date
= Establish strategic financial priorities for remaining funding
= Evaluate the feasibility of additional Urban Renewal Districts
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COMMUNITY ENGAGEMENT

Community Engagement: Proactively engage and communicate with community
members by providing honest, clear and transparent communication. Encourage social
connection through public festivals, concerts, and events.

e Medford 2040 Community Vision Process and Plan: Bring community
stakeholders together to develop the Medford 2040 Community Vision, a 20-year
plan to shape Medford based on community values.

o Mayor and Council Role: Actively participate throughout the Medford 2040
vision process and consider recommendations from the Vision Task Force
o Department Lead City Manager's Office

o Plans and Performance Measures:
=  Medford 2040 Vision Plan
= City Manager Department Performance Measure

o Biennium Deljverables.

* Adopt Medford 2040 Vision Statement (July 2021) and Action Plan
(January 2022)

= |dentify and prioritize City specific action items and connect them to
Council goals

= Appoint Medford 2040 Implementation Committee (February 2022)

= Report on Medford 2040 action items semi-annually

* Consideration of Council policy in relation to Medford 2040
Community Vision plan

¢ Communication Plan: Implement the 2021-23 Strategic Communications and
Marketing Plan which provides a clear and concise structure and direction for the
City’'s evolving communications program based on data, research and best
practices.

o Department Lead: City Manager's Office

o Supporting Departments. Parks, Recreation & Facilities, Planning, Police and
Fire

o Plans and Performance Measures:
* Strategic Communications and Marketing Plan
» Medford 2040 Community Engagement Plan
» Department specific community engagement efforts and
communication plans
= Access, Diversity, Equity and Inclusion Plan
» (City Manager Department Performance Measure

Community Engagement1 |Page
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[item No. 4.0(h) |
COMMUNITY ENGAGEMENT

o Biennium Deliverables.
= Annual Communications Report
= Review of public notice policy related to land development and
planning matters.

¢ Create Social Connection through Public Festivals, Concerts, and Events:
Establish a framework to expand the number of public events that encourages
social connection along with increasing tourism.

o Mayor and Council: Review staff recommendations on funding for either City
or partner agency special events that create social connection for residents
and visitors

o Department Lead: City Manager's Office
Supporting Departments. Parks, Recreation and Facilities
Supporting Agencies. Travel Medford, Downtown Medford Association, Pear
Blossom Association and all City sponsored events

o Plans and Performance Measures:
= Leisure Services Plan
=  Medford 2040 Vision Action Plan

o Biennium Deliverables.
= Defining community events and participating organizations
= Annual review of contract performance metrics with Travel Medford
* Funding recommendations to assist with hosting events
= Expansion of existing community festivals, concerts, and events

e Access, Diversity, Equity and Inclusion: Create a city-wide Access, Diversity,
Equity and Inclusion plan for internal and external audiences.
o Department Lead: City Manager's Office
o Supporting Departments: Human Resources, Commission on Access,
Diversity, Equity and Inclusion.

o Plans and Performance Measures:
» Strategic Communications and Marketing Plan
= City Manager Department Performance Measures
= Human Resources Performance Measures

o Biennium Deliverables.
= Create an Access, Diversity, Equity and Inclusion Plan
= Commission on Access, Diversity, Equity and Inclusion updates and
accomplishments

Community Engagement2 | Page
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COMMUNITY ENGAGEMENT

= Consideration of Council policy based from Access, Diversity, Equity
and Inclusion Plan

o Medford Government and Non-Profit Partnership Engagement: Seek to
expand partnerships with state and local government agencies to further Council
goals and policies.

o Mayor and Council: Invite and participate in collaboration with, RCC, SOU,
Jackson County, RVCOG, 549C and additional agencies.
o Department Lead: City Manager's Office

o Plans and Performance Measures:
= Medford 2040 Community Plan
» Strategic Communications and Marketing Plan
= Homeless System Acton Plan

= Department specific community engagement efforts and
communication plans

o Biennium Deliverables.
= Establish and attend regular meetings with partners
* Council and staff report on government and non-profit group
participation
= Legislative advocacy - develop annual Council policy statements for
both state and federal agendas

Community Engagement3 | Page
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Item No. 4.0(j)

Economic Development: The City will play an active role in maintaining and enhancing
Medford's diverse economy.

One Rogue Valley Comprehensive Economic Development Strategy (CEDS):
Collaborate with SOREDI, private business, government and educational partners to
implement the CEDS, focusing on sectors that closely align with the assets and
opportunities located within the City, and leveraging the City’s role as the urban hub
of Southwest Oregon.
o Mayor and Council: Prioritize implementation strategies that the City is
uniquely positioned to advance.
o Department Lead: CMO
Supporting Departments: Planning, MURA
Supporting Agencies: SOREDI, Business Oregon, Chamber of
Medford/Jackson County, MSD 549C and RCC

o Plans and Performance Measures:
* One Rogue Valley Comprehensive Economic Development Strategy
= Downtown 2040 Plan
» Medford 2040 Plan
= City Center Revitalization Plan

o Biennium Deliverables:

= Identify CEDS action items related to the City of Medford for Council
consideration

= Participate with SOREDI on the five workgroups identified in the One
Rogue Valley Plan: Business Development, Innovation &
Entrepreneurship, Talent, Tourism, and Placemaking.

= SOREDI staff will present to Council regular status updates.

= Emphasize the value of placemaking in Economic Development
strategies

= Develop two placemaking programs for Council consideration.

* Update the Downtown 2040 Plan.

= Implement a Career Technical Education Center in collaboration with
educational and workforce development partners.
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Item No. 4.0(k)

e Develop a Comprehensive Economic Development Program:
Create a consolidated toolbox of existing community and economic development
tools, and new targeted incentives as appropriate.

o Mayor and Council: Review policy options and provide direction for
economic incentives and identify financial resources for targeted incentives,
balancing safety and flexibility with predictability and efficiency. Align public
infrastructure investments with economic development objectives.
Department Lead: MURA
Supporting Departments: Planning, Public Works

o Plans and Performance Measures:
= One Rogue Valley Comprehensive Economic Development Strategy
»  Downtown 2040 Plan
= Medford 2040 Plan
» (City Center Revitalization Plan

o Biennium Deliverables.

* Prepare a consolidated guide to current programs and incentives for
community and economic development

* Evaluate the feasibility of additional Urban Renewal Districts

= Research and propose additional programs, incentives and tools for
Council consideration

= Fully implement Multi-Unit Property Tax Exemption and Vertical
Housing Development Zone

= Continue promotion of Opportunity Zones

= Maintain database of developable employment land within the City
and UGB

= Update surplus real property disposition policy

» Evaluate the efficacy of Local Improvement Districts, Reimbursement
Districts, and Economic Improvement Districts

= Review opportunities to create additional Urban Renewal Areas.

= Conduct periodic review of Development Code to identify
opportunities to streamline development.

» Future Deljverables.
* Consider potential economic development activities and incentives
from allocation of property tax revenue stream currently subject to
MURA division of taxes.
= Create an Economic Development Strategy
» Update the Economic Element to reflect the Economic Strategy
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HEALTH AND SAFETY

Health and Safety: Proactively address the health and safety needs of our residents and
visitors while collaborating with community partners to implement initiatives aimed at
addressing challenges and reducing risks.

* Address Livability Issues: Utilize services provided by the City, other government
agencies and non-profits to improve downtown, neighborhoods, public spaces and
greenways.

o Mayor and Council: Review, assess and measure related policy
effectiveness

o Department Lead. Police

o Support Departments and agencies. Legal, Parks & Recreation, Fire,
Development Services, Jackson County, and local non-profits.

o Plans and Performance Measures:
= MPD Budget 2021-2023 Performance Measures
= Livability Team Engagement Report
* Legal Department 2021-23 Performance Measures

» Neighborhood Livability Partnership: Address nuisance properties in
collaboration with other City Departments, government agencies and non-
profits.

Biennium Deliverables:

* Annual review of nuisance property list

* Reduce the number active properties to no more than five chronic
nuisance properties at one time

e Chronically Homeless Outreach Partnership (CHOP): Support
chronically homeless individuals by assessing needs, connecting
individuals/families to service providers and coordinating care in partnership
with a variety of government agencies and non-profits.

Biennium Deliverables.
= Host monthly CHOP meetings throughout the biennium.

» Livability Team: This program continues to provide dedicated police and
code enforcement personnel to the downtown area and Bear Creek
Greenway in an effort to find a balance between enforcement and outreach
to address livability concerns such as homelessness.

Biennium Deliverables.
= Assist in the engagement of services by referring at least 100 homeless
individuals to the urban campground or other housing per biennium.

Health & Safety1 | Page
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HEALTH AND SAFETY

e Homeless System Action Plan (HSAP): Implement goals and actions identified in
the HSAP.
o Mayor and Council: Set annual priorities for the Housing Opportunity Fund
(HOF), Community Development Block Grant (CDBG) and General Fund Grant
(GFG) programs. Issue grants based on Council priorities and in
consideration of other state and federal funding priorities to improve
opportunities for the community to secure additional resources. Assess

policies and funding necessary for continued and updated implementation
of the HSAP.

o Department Lead: Planning Department
o Support Departments. City Manager's Office, Police, MURA, Fire, CoC, Jackson
County and social service partners.

o Plans and Performance Measures:
= Homeless System Action Plan
= City Council Housing Stability Performance Measure
= 2020-2024 Consolidated Plan for Housing and Community
Development
= Housing Needs Analysis and Housing Production Strategy
= 2021/2022 CDBG Annual Action Plan
= 2022/2023 CDBG Annual Action Plan

o Biennium Deljverable:

= Review and streamline the City’s existing grant making process to
improve efficiency and maintain current level of service to the
community and partner organizations using existing staff

= Review and update the HSAP to assess policies, funding, and other
resource needs necessary for continued implementation

=  Work with Jackson County and community partners to support a
mobile crisis pilot

= Facilitate the creation of a navigation Center

= Facilitate the creation of a medically supportive housing pilot

* Facilitate the siting and development of a permanent urban
campground

e Public Safety Level of Service: Revise strategic and operational plans for both
Fire Department and Police Department. Plans are to identify recommendations on
levels of service.

o Mayor and Council: Review Level of Service recommendations along with
Strategic Plans for both Fire and Police Department’s. Identify potential

Health & Safety2 | Page
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HEALTH AND SAFETY

resources and funding options if additional staffing is needed for future
biennium.

o Department Lead Police and Fire Department's

o Support Departments. City Manager's Office and Finance

o Biennium Deliverable:
» Update Police department Strategic Plan along with Level of Service
recommendations
* Fire to continue implementation strategies recommended by the Fire
Operational and Administrative Analysis study.
= Fire to complete a Community Risk Assessment.
= Fire to update and develop the following for consideration
e Department Strategic Plan
e Level of Service
Alternate EMS response model
Update to Facilities Plan
CPAW recommendations

e Emergency Management: Implement mitigation, preparedness and recovery
efforts based on risks identified within the City’s Hazard Vulnerability Analysis (HVA)
and Natural Hazard Mitigation Plan (NHMP).

o Mayor and Council: Adopt the revised Emergency Operations Plan (EOP) and
Natural Hazard Mitigation Plan (NHMP). Prepare for incidents by completing
the National Incident Management System (NIMS) required training for
elected officials.

o Department Lead Emergency Management Coordinator

o Support Departments: All City Department’s

o Plans and Performance Measures:
= Emergency Management Strategic Plan
= Emergency Management Performance Measures
* Housing Stability Performance Measure

o Biennium Deliverable:
= Emergency Operations Plan
= Natural Hazard Mitigation Plan
= Training for all elected officials and identified City Staff
= Create/Update Continuity of Operations Plan
= Conduct two exercises a year

o Future Deliverables. Will be based off of biennium deliverable outcomes

Health & Safety3 | Page
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HOUSING STRATEGIES

Housing: Preserve and promote the development of a range of safe and affordable
housing choices in Medford that meet the needs of its current and future residents, and
support other Council goals including economic development.

* Increase Housing Opportunities Throughout Medford and in Target Areas:

o Mayor and Council: Review and consider staff recommendations regarding
deliverables identified below.

o Department Lead' Planning & Urban Renewal

o Supporting Departments. Building, Public Works, Legal, City Manager’s Office

o Council Appointed Advisory Commissions: Housing Advisory Commission,
Community Services and Development Commission, Planning Commission

o Supporting Agencies: Housing Authority of Jackson County, ACCESS and
other local developers and housing providers.

o Plans and Performance Measures:

= 2019 Residential Market Study

= Downtown 2040 Plan

= Housing Capacity Analysis (Housing Element), Housing Production
Strategy, and other related components of the Medford
Comprehensive Plan

= Liberty Park Plan

= City Center Revitalization Plan

= 2020-2024 Consolidated Plan

= Planning Department Performance Measures

* Building Department Performance Measures

o Biennium Deliverables.

= Establish biennial housing production targets in Fall 2021

= Complete two rounds of Housing Opportunity Fund (HOF) requests
for proposals

» Assess benefits of Local Improvement Districts to support housing
production and implement LIDs where beneficial

* Amend the Medford Land Development Code to comply with
HB2001by July 1, 2022

= Complete one more round of citywide up-zonings

= Apply for the Lead Hazard Control and Healthy Homes grant to create
the Medford Healthy Homes program

= Implementation of 8" and Holly development project

* Implementation of N. Central Avenue development project

= Explore development of housing/mixed use projects, potentially
through public-private partnerships (P3)

= Update the Downtown 2040 Plan

Housing1 |[Page
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HOUSING STRATEGIES

O

* Implement Housing Production Strategy (HPS) and report
semiannually to Council

* Develop a comprehensive economic incentive program to support
housing development

Future Deliverables.

* Provide update on number of targeted units and funding sources to
provide housing

» Assess feasibility of establishing an employee housing assistance
program

= Update the Housing Element

» Complete medium and long term housing policies as recommended
by the HPS, Consolidated Plan and other planning documents

e Homeless System Action Plan (HSAP): Implement goals and actions identified in
the HSAP that increase the supply, accessibility, and safety of affordable and
supportive housing.

o}

Mayor and Council: Set annual priorities for the Housing Opportunity Fund
(HOF), Community Development Block Grant (CDBG), and General Fund
Grant (GFG) programs.

Department Lead: Planning Department

Supporting Departments. Urban Renewal and Development Services
Council Appointed Advisory Commissions: Housing Advisory Commission,
Community Services and Development Commission, Planning Commission
Supporting Agencies: Housing Authority of Jackson County, ACCESS,
Continuum of Care (CoC) and other local developers and housing providers

Plans and Performance Measures:
= Homeless System Action Plan
* Planning Department Performance Measures
»= 2020-2024 Consolidated Plan
* Housing Capacity Analysis and Housing Production Strategy
= 2021/2022 CDBG Action Plan
= 2022/2023 CDBG Action Plan

Biennium Deliverable:
* Maintain financial support and active participation in the CoC
= Continue implementation of the HSAP priority actions:
o Facilitate the creation of a Navigation Center
o Review City-owned surplus property for the development of
affordable housing

Housing2 |Page
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HOUSING STRATEGIES

Facilitate the creation of a medically supportive housing pilot
Facilitate the siting and development of a permanent urban
campground

Support development of transitional and permanent supportive
housing

Create a Community Housing Foundation

Housing3 |Page
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PUBLIC INFRASTRUCTURE

Public Infrastructure: Proactively plan for and invest in infrastructure needs by
providing facilities essential for residents and visitors to live, work and play in a manner
that is financially and environmentally sustainable.

o Bear Creek Master Plan: Seek Council direction pertaining to Bear Creek Master
Plan and update as necessary.
Mayor and Council: Council to provide policy direction on priorities and
developing funding sources.
o Department Lead: Parks, Recreation and Facilities
o Supporting Departments: MURA, Police, Fire, Development Services and
Finance

o Plans and Performance Measures
= Bear Creek Master Plan
= Leisure Services Plan

o Biennium Deliverable:
* Review Bear Creek Master Plan and update as deemed necessary
= Complete and implement the Bear Creek Greenway Fire Management
Plan
= Continue riparian restoration
= Install additional Viaduct murals
= Advertise and implement private property abatement incentive

e Public Works' Infrastructure: Continue to maintain existing infrastructure based
on the lowest life cycle cost model. City will work to ensure that critical
transportation, storm drain and sewer systems have enough capacity to handle
future development demands.

Mayor and Council: Council to provide policy direction on current system
funding sources. Determine level of participation to support development,
including the city’s role when working with other service agencies (e.g. Medford
Water Commission, Rogue Valley Sewer Services, ODOT, Jackson County, City of
Phoenix, RVMPO, etc.)

o Department Lead: Public Works, Finance, Planning

o Supporting Departments: Development Services; MURA

o Plans and Performance Measures
= Transportation System Plan
= Sanitary Sewer Master Plan
= Engineering, Operations and Water Reclamation Division Performance
Measures
= ADA Transition Plan

Public Infrastructure1 | Page
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PUBLIC INFRASTRUCTURE

o Biennium Deliverable:
= Update the Storm Drain Master Plan

Complete Capital Improvement Projects listed in the budget
Complete a new Wastewater Treatment Facilities Plan

e Address DEQ permit requirements

¢ Includes funding plan

e Assess need for expansion to accommodate expected growth
» Complete the Climate Change Adaptation and Resiliency Plan
* Contract Public Works utilities and SDC fees comparison study
= Develop funding mechanisms for large infrastructure projects (i.e. the

Mega Corridor, etc.)

o Future Deliverables. Design and construction for Wastewater Treatment
Facilities Plan projects. Participate in planning studies for the potential South
Stage overcrossing/interchange. Complete the BUILD project.

e City Wayfinding Program: Establish design standards for a city-wide wayfinding
program that places an emphasis on directing residents and visitors to key
destinations with a focus on the downtown area. The plan will include an
implementation plan identifying priority sites and the types of signs to install.

o Department Lead: Planning
o Supporting Departments: Public Works; Parks, Recreation and Facilities;
MURA

o Plans and Performance Measures
= City Center Revitalization Plan
* Planning Department Performance Measures

o Biennium Deliverable: Wayfinding plan that includes an implementation
schedule with a focus on installing downtown wayfinding devices.

= Update the 2014 Wayfinding Sign Plan and Design Standards

* Formally adopt the updated wayfinding plan with the preferred sign
designs

= Apply for grant funding (e.g. Travel Oregon) for assistance with sign
fabrication and installation

* Install top 3 kiosk locations in downtown; install directional signage
from south Medford interchange into downtown

o Future Deliverables. Updated costs and funding sources will need to be
identified for the installation of signs until the plan is implemented.
= 2023-2024 - Install remaining kiosk locations in downtown; directional
signage from north Medford interchange into downtown

Public Infrastructure2 [Page
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Item No. 4.0(t)

PUBLIC INFRASTRUCTURE

= 2024-2025 - Install two main gateway signs (Central Avenue and
Riverside Avenue)

= 2025-2026 - Install remaining directional signage to other key
destinations surrounding Medford; Evaluate costs for installing
additional gateway signs at the perimeter of the city

» Promoting Park and Recreation Infrastructure: Plan, fund, partner and develop
park and recreation facilities that meet the needs of a growing population and
stimulate the local economy.

Mayor and Council: Council consideration of Park Utility Fee policy as a potential
funding mechanism for maintenance of newly developed parks and facilities

o Department Lead: Parks, Recreation and Facilities

o Supporting Departments: Development Services, Finance

o Plans and Performance Measures
= [eisure Services Plan
= Prescott Park Trail and Master Plans
= Parks and Recreation Administration Division performance measures

o Biennium Deliverable:
= Construct the Rogue Credit Union Community Complex
= Update Midway Park master plan
* Prescott Park trail development
= Contract Parks Utility and SDC fees comparison study

o Future Deliverables. Additional Prescott Park trail mileage, recreation facility

capital improvement planning for future biennia; consideration of
development of a parks and facilities bond

Public Infrastructure3 | Page
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Item No. 5.1(a)

MEDFORD WATER COMMISSION

Memorandum

TO: Commissioners Jason Anderson, Bob Strosser, Daniel Bunn, John Dailey,
Michael Smith

FROM: Tessa Deline, Finance and Administration Services Director

DATE: Friday July 23, 2021

SUBJECT: Item 5.1 — Letters from ACCESS, The Salvation Army, and St. Vincent de Paul
OBJECTIVE: Board Approval

Issue

Funding request letters have been received from the three agencies that receive annual grants
from the Commission for low-income, water bill payment assistance.

Discussion

Emergency assistance grants have been included in the Commission’s budget since 2003, and
are awarded based on the agencies’ current balances, up to the $5,000 maximum. The
agencies handle the screening of applicants and disbursement of funds. Copies of the letters
and disbursement reports are attached.

Financial Impact

Based on their current funding status, staff would recommend the following grants for FY 2021-
22 to ACCESS, The Salvation Army and St. Vincent de Paul:

ACCESS: $5,000 Current Balance: $ 0
The Salvation Army: $5,000 Current Balance: $3,584.63
St. Vincent de Paul:  $5,000 Current Balance: $ 952.42

Access has a current zero balance, and they request the $5,000 maximum. The Salvation Army
is requesting the $5,000 maximum even though they have a current balance of $3,584.63 as
they anticipate an increase in customers in the 2021-22 year. St. Vincent de Paul is requesting
$4,047.58 but it is recommended by staff to increase the amount to $5,000 due to the expected
activity that likely to occur once shut off procedures for non-payment of water service resumes.

$15,000 for Emergency Bill Payment Assistance has been budgeted for in the 2021-22 fiscal
year.

Requested Board Action

Staff recommends approval of the above grant amounts by motion for ACCESS, The Salvation
Army and St. Vincent de Paul.
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Item No. 5.1(b)

ROGUE VALLEY DISTRICT COUNCIL
SOCIETY OF ST. VINCENT DE PAUL

P.O.BOX 1663 « 2424 N. PACIFIC HWY. « MEDFORD, OREGON 97501
PHONE: (541) 772-3828 * FAX: (541) 772-6886 www.stvincentdepaulmedford.info

July 20, 2021

Jullie Flenner

Customer Service Lead
Medford Water Commission
200S. Ivy Street

Medford, OR 97501

Re: Report on Grant to St. Vincent de Paul
Dear Jullie:

I am attaching a printout showing checks we have written on your grant since our last report on August
6, 2020. As you know, we have not only paid our mutual clients’ water bills, but we have used your
funds to pay the water bill for our Urban Rest Stop and adjoining area.

On July 15, 2021 we wrote one more check on this account which has not been input to the computer
yet and so is not reflected in the printout. That check was in the amount of $86 and the client was
Theresa Martinez. As of today we have $952.42 of your grant donations remaining.

We are requesting your donation in the amount of $4,047.58 to bring us up to the $5,000.

I'hope this responds to your request. If you need any further information or clarification, please let me
know.

g

yllis Douglas
Volunteer, Grants
gpdouglas2775@gmail.com
541-261-5208
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10:48 AM

07/20/21
Accrual Basis

CONFERENCE #1 - SACRED HEART

Medford Water - Profit and Loss

August 1, 2020 through July 20, 2021

Item No. 5.1(c)

Type Date Num Name Memo Amount Balance
Ordinary Income/Expense
Income
GRANTS - FOUNDATION AND TRUST GRANTS
453 - Government Grants
Deposit 10/30/2021 003... Medford Water Com...  Medford Water 4,586.58 4,586.58
Total 453 - Government Grants - 4@5@ 4,586.58
Total GRANTS - FOUNDATION AND TRUST GRANTS 4,586.58 4,586.58
Total Income 4,586.58 4,586.58
Gross Profit 4,586.58 4,586.58
Expense
CLIENT - CLIENT SUPPORT
680 - Utilities Exp
Check 08/12/202( Medford Water Com... 83.49 83.49
Check 08/19/202 Medford Water Com... 78.00 161.49
Check 09/09/2021 Medford Water Com... 94 61 256.10
Check 10/05/202! Medford Water Com... 125.36 381.46
Check 10/05/202! Medford Water Com... 31.96 413.42
Check 11/04/202! Medford Water Com... 93.22 506.64
Check 11/19/202! Medford Water Com... 238.00 744 64
Check 12/02/202! Medford Water Com... 67.00 811.64
Check 12/10/202( Medford Water Com... 95.00 906.64
Check 12/17/202( Medford Water Com... 78.67 985.31
Check 12/28/202! Medford Water Com... 218.00 1,203.31
Check 01/15/202 Medford Water Com... 144.00 1,347.31
Check 01/20/202 Medford Water Com... 16.89 1,364.20
Check 03/18/202 Medford Water Com... 50.00 1,414.20
Check 03/19/202 Medford Water Com... 170.17 1,584.37
Check 03/25/202 Medford Water Com... 71.00 1,655.37
Check 04/09/202 Medford Water Com... 225.00 1,880.37
Check 04/29/202 Medford Water Com... 446.00 2,326.37
Check 05/07/202 Medford Water Com... 210.00 2,536.37
Check 05/18/202 Medford Water Com... 334.83 2,871.20
Check 05/28/202 Medford Water Com... 106.00 2,977.20
Check 06/03/202 Medford Water Com... 397.00 3,374.20
Check 06/08/202 Medford Water Com... 112.51 3,486.71
Check 06/11/202 Medford Water Com... 260.00 3,746.71
Check 06/25/202 Medford Water Com... 35.00 3,781.71
Check 06/28/202 Medford Water Com... 76.24 3,857.95
Check 07/07/202 Medford Water Com... 1 0363 o 3961 58
Total 680 - Utilities Expense 3,961.58 3,961.58
Total CLIENT - CLIENT SUPPORT 3,961.58 3,961.58
Total Expense 3,961.58 3,961.58
Net Ordinary Income 625.00 625.00
Net Income 625.00 625.00

Page 1
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Medford Citadei Corps
304 Beatty St.
Phone (541) 773-6963
Fax (541} 734-4293

William & Catherine Booth
Founders

Brian Peddle
General

Commissioner
Kenneth G. Hodder
Ternitorial Comimarnder

DOING THE
MOST GOOD

Major Nancy Dihle
Divisional Commander

Major Jason Koenig
Jackson County
Coordinator/Corps Officer

Major Angelina Koenig
Comps Officer

Item No. 5.1(d)

The Salvation Army
Medford Citadel & Community Center
Serving Jackson County
Medford, Oregon 97501
Phone (541)773-6965
Medford Thrift Store

922 N. Central
Phonc (541) 773-7335

Hopc House Transitional Living
10635 Crews Rd.
Phone (541) 773-7005
Fax (541) 842-2497

Family Services
922 N. Central
Phone (541) 772-8149
Fax (541) 842-2489

June 28, 2021

Medford Water Commission
Attention: Brad Taylor

200 S. Ivy St., Room 177
Medford, OR 97501

Re: Water Bill Assistance- July 1, 2020- June 30, 2021 expense report; July 1, 2021-
June 30, 2022 request.

Dear Mr. Taylor:

The Salvation Army is very thankful for the assistance that has been provided through
the Medford Water Commission. This assistance has allowed for The Salvation Army
to provide Medford residents with the help necessary to allow for their water utilities
to stay connected. For July 1, 2020 through June 30, 2021 The Salvation Army
provided 13 households (47 people) with water bill assistance. The total amount
provided through this service was $1,415.37. This assistance was provided to
residents of Medford and White City. We are requesting that we receive these funds
through the Water commission grant.

As we enter into this next year, July 1, 2021 through June 30, 2022 we anticipate that
we will have an increase in requests for water bill assistance. For this reason, we are
requesting that approval be given for up to $5,000 to be provided in assistance during
this up-coming year. Please contact me if you have any questions and/or need more
information to support this request for the assistance grant.

Thank you for your continual support.
Thank you,

Major J[{ﬁf éenig
nator

Jackson County Coordi
Medford Citadel Corps Officer
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The Salvation Army

Assistance Detail by Day

For all clients assisted between 7/1/2020 and 6/30/2021

Medford Family Services
For Utilities Water assistance

Assistance: Utilities Water

Assistance Date: 71912020

Household ID |Name Units Total Value
1 $115.76
Daily Total: 1 $115.76)

Assistance Date: 7/10/2020
Household ID |Name Units Total Value
1 $113.68
Daily Total| 1| $113.68)

Assistance Date: 81712020

Househoid ID |[Name Units Total Value
1 $117.63
Daily Total 1] $117.63]

Assistance Date: 8/11/2020
Household ID |Name Units Total Value
1 $56.90
Daily Total: 1 $56.90|

Assistance Date: 111312020
Household ID |Name Units Total Value
1 $80.35
Daily Total| 1 $80.35]

Printed on 6/29/2021 by jason.koenig

Item No. 5.1(e)

Page 1 of 3
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The Salvation Army

Assistance Detail by Day

For all clients assisted between 7/1/2020 and 6/30/2021
Medford Family Services

For Utilities Water assistance

Assistance: Utilities Water

Assistance Date: 11/9/2020
Household ID |[Name Units Total VaE‘
1 $73.56]
Daily Total{ 1| $73.56|
Assistance Date: 12/22/2020
Household ID [Name Units Total Value
1 $150.00
Daily Total 1| $150.00|
Assistance Date: 2/5/2021
Household ID |Name Units Total Value
1 $99.78
Daily Total: 1| $99.78|
Assistance Date: 2/12/2021
Household ID |Name Units Total Value
1 $115.57
Daily Total: 1 $115.57|
Assistance Date: 3/12/2021
Household ID |Name Units Total Value|
1 $150.00
Daily Total{ 1| $150.00|

Printed on 6/29/2021 by jason.koenig

Item No. 5.1(f)

Page 2 of 3
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The Salvation Army

Assistance Detail by Day

For all clients assisted between 7/1/2020 and 6/30/2021
Medford Family Services
For Utilities Water assistance

Assistance: Utilities Water

Assistance Date: 512112021
Household ID |Name Units Total Value
% 1 $150.00
Daily Total{ 1] $150.00|
Assistance Date: 5/25/2021
Household ID  |Name Units|  Total Value|
1 $150.00
Daily Total| 1 $150.00|
Assistance Date: 6/22/2021
Household ID |Name Units Total Value
E— [ s
Daily Total: 1 $42.14|
Assistance Total: 13 $1,415.37

Printed on 6/29/2021 by jason.koenig

Item No. 5.1(g)

Page 3 of 3
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Item No. 5.1(h)

BUILDING COMMUNITY

June 4, 2021

Brad Taylor

General Manager

Medford Water Commission 200
South lvy St., Room 177
Medford, OR 97501

Dear Mr. Taylor,

ACCESS appreciates the financial support the Medford Water Commission has provided to us this
past year to assist low-income families with their water bills.

In the past fiscal year (July 1, 2020 to June 30, 2021), ACCESS provided $5,000.86 in funding to 27
Medford Water Commission customers. | have attached a report detailing the assistance provided
during this time for your reference.

With this letter, ACCESS requests $5,000 in funding from the Commission.
Thank you again, for providing this assistance to low-income community members.

Sincerely,

(o

Rose Reeser
Energy Programs Supervisor
(541) 618-4018

3630 Aviation Way | PO Box 4666 | Medford, OR 97501
Office: (541) 779-6691+ www .accesshelpsorg « Fax: (541) 779-8886
CCB#111194 » TAX ID #93-0665396
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DATE
7/6/2020
7/9/2020
7/15/2020
8/6/2020
8/18/2020
9/15/2020
9/25/2020
10/14/2020
10/28/2020
11/20/2020
12/16/2020
12/18/2020
12/29/2020
1/7/2021
1/22/2021
1/28/2021
1/29/2021
2/1/2021
2/5/2021
3/9/2021
3/12/2021
3/17/2021
3/19/2021
3/22/2021
3/31/2021
4/2/2021
4/7/2021

MEDFORD WATER COMMISSION YEARLY REP

ACCOUNT#

ACCOUNT NAME

07/01/2020 7O 06/30/2021

SERVICE ADDRESS

3681 Abigail Dr, White City, OR 97503

0617 Fenton St, White city, OR 97503

7706 Ellesworth Cir, White City, OR 97503
2985 Pennington Dr, Medford, OR 97504
415 S Grape St., Medford, OR 97501

7766 Harlan Dr, White City, OR 97503

2664 Montana Dr, Medford, OR 97504
7850 Jacqueline Way, White City, OR 97503
2955 Avenue A, White City, OR 97503

3869 Heritage Way, White City, OR 97503
415 Beatty St, Medford, OR 97501

546 Pearl St Medord OR 97504

2350 Stonebrook Dr Medford OR 97504
3414 Table Rock Rd Medford OR 97504

527 Beatty St, Medford, OR 97501

3171 Forest Hills Dr Apt A Medford, OR 97504
3015 Merriman Rd Unt 6 Medford, OR 97501
7943 Timberline Rd, White City, OR 97503
480 Lozier Ln, Medford, OR 97501

7893 Laura Ln, White City, OR 97503

2908 Fairweather Dr, Medford, OR 97501
1856 Brookhurst St, Medford, OR 97504
3565 S Village Dr, Medford, OR 97504

1570 S Peach St Spc 11, Medford, OR 97501
7512 28th St, White Clty, OR 97503

548 Pennsylvania Ave, Medford, OR 97501
7849 Houston Loop, White City, OR 97503

Item No. 5.1(i)

AMOUNT

T T T T Y Y o ¥ ¥ o ¥ o ¥ o ¥ o Y Y ¥ Y Y ¥ o Y Y Y Y Y R "L Ve P P Ve

38.00
88.00
143.48
48.00
66.00
134.56
250.00
190.60
244.00
237.00
108.00
338.00
189.00
193.00
104.00
93.00
81.00
500.00
339.00
367.00
273.00
43.00
40.00
112.00
500.00
247.00
34.22

Total $ 5,000.86
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